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Financial education in schools
results from a partnership between
the three financial supervisors and
the Ministry of Education under the
Portuguese National Plan for
Financial Education

PLANO NACIONAL
DE FORMACAO FINANCEIRA
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Financial education awareness
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Principles for financial education initiatives

* Principles prepared by the financial
PRINCIPLES g Prep Y

(2012)

supervisors and adopted by the Ministry of

Education

* Information provided in financial education
initiatives shall be:

— Accurate, up-to-date and complete

— Impartial, with no marketing

In 2012, the Ministry of Education defined by law that financial education
was an optional component of the Education for Citizenship subject
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National Council
of Financial Supervisors

PORTUGUESE NATIONAL PLAN
FOR FINANCIAL EDUCATION

PRINCIPLES FOR
FINANCIAL EDUCATION INITIATIVES

https://www.todoscontam.pt/sites/

default/files/taxonomy file/principl

esfinancialeducationinitiatives.pdf
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https://www.todoscontam.pt/sites/default/files/taxonomy_file/principlesfinancialeducationinitiatives.pdf

Core competencies for financial education

 Core competencies jointly prepared by the

PLANO NACIONAL DE FORMACAO FINANCEIRA

financial supervisors and the Ministry of T0D0S CONTOM
E d u Cat | on Core Competencies

for Financial Education

CORE * Core competencies defined for kindergarten,
COMPETENCIES 1st, 2nd, 3rd stage of basic education and
(2013) secondary education |
* Topics:
. Basic Education
— Budget planning and management Al amrig and Taiing
— Financial system and basic products
? PORTUGAL  (Gmaciemsms ANQQEP
. st o ovcache )(/ e
— Savings
— Credit https://todoscontam.pt/sites/default/
] files/SiteCollectionDocuments/CoreC
— Ethics ompetenciesFinancialEducation.pdf

— Rights and duties

/
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https://todoscontam.pt/sites/default/files/SiteCollectionDocuments/CoreCompetenciesFinancialEducation.pdf

Training the teachers

* Train-the-trainers courses delivered by the 9
financial supervisors and the Ministry of
Education 9

* Training courses:

— Grant professional credits to teachers 9

— Include 25 hrs of classroom training W Q

— Assess teachers based on a project to 9
implement financial education in their 9
schools

TEACHER
TRAINING
(2014)

* Since 2018, to accelerate the training process, 9
the courses’ main target has been the
teachers who will train other teachers
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Financial education workbooks

 Financial education workbooks jointly
prepared by the financial supervisors and
the Ministry of Education, with the support
of four financial sector associations

 Workbooks can be freely downloaded from
the Todos Contam website and are also sold
by the Ministry of Education publisher

....................

e Each financial education workbook targets
one stage of education, following the core
competencies

IHINANCIAL
EDUEAVION,
WORRGOOAT

https://www.todoscontam.pt/pt-
pt/cadernos-de-educacao-financeira
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https://www.todoscontam.pt/pt-pt/cadernos-de-educacao-financeira

Financial education workbooks

EINANGIAL
EDUGATION,
WORKBOOK WORKGOOKS

FINANCIAL
EDUCATION

Launched in 2015 Launched in 2016 Launched in 2018
15t stage basic education 2"¢ stage basic education 2nd stage basic education
(6 to 9 years old) (10 to 11 years old) (12 to 14 years old)

Financial education workbook 4
expected in 2020

Secondary school

(15 to 17 years old)
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Financial education workbooks

Difficulty

FINANCIAL
=DUCATIO)
WORNGCOOAS

| >
>

Y FINANCIAL
EDUCATION
WORKBOOK

The protagonists — Thomas and Clara — grow up with each new workbook,
the environment changes and the level of difficulty increases

20-21 November 2019
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Financial education workbooks - example

Each workbook is organised into chapters

MEANS OF

WISHES

AND NEEDS PAYMENT

Risk and Means of
uncertainty payment

Wishes Expenditure
and needs and income

~
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Financial education workbooks - example

10

Each chapter has a story...

WISHES
AND NEEDS

n .

WISHES AND NEEDS

A coat for the dog

Text of Marts da Concesclo Vicente

the kitchen door, followed by a jumping Tuppence, the dog. and by

Clara who looked very worried. She looked so concerned that her
mother asked Ts something the matter, Clara? Why did it take you so long to
walk Tuppence?..

“Oh Muwwmy, you should have seen 11! You should have seen this dressed-up
dog!” Thomas shouted, hugging his mother’s neck rather enthusiastically, the
‘way he did only when he wanted something in return.

‘Tommy is being silly, Mummy’ Clara said. ‘He’s always inventing ways
of spenaing money!”

Thomas' growing excitement was surely affecting Tuppence. The dog
jumped higher and higher and wagged its tail so hard that he knocked the
fruit bowl onto the floor. ‘What on earth is going on?' Daddy asked ashe came
into the kitchen to find out what all the commotion was about.

The sun had gone down when a breathless Thomas burst through

XI Conference on Financial Education and Inclusion in Latin America and the Caribbean

WISHES AND NEEDS

‘Oh Daddy, I want to buy Tuppence a coat, just like Miss Sterling’s dog’s,
you know Daddy, like the one Lazy has got?

5YOU WANT WHAT?1?
both y and Daddy exclaimed
at the same time in total surprise.

‘Did you know that there are
outfits for dogs... and hats too?...

“.. and kibble, and flea collars..
That’s what they need!'

Thomas went on, totally oblivious to
what was being said around him such was his obsession with getting
Tuppence dressed up:

‘Miss Sterling told me you can even get matching outfits and hats for dogs
and owners. Can you imagine Tuppence ana i with matching hats?
How cool woula that be?”

‘That's all we needed! A mutt in a dinner jacket and top hat! Now tell me, will
'you buy those on the high street or have them made to measure? Mum teased.

“ You should be asking dad for a new book to practice your Maths, and
a pair of new trainers, since yours are all worn out from constantly playing
football’ Clara suggested.

‘There you go, the goody-two-shoes has spoken, pretending to be such a
responsible girl!

“You're asking for something totally superfluous... both for you and for
poor Tuppence. I'm sure he wouldn't stop wriggling till he got rid of the
clothes!" added Clara in a calm and thoughtful manner.

‘What is she saying Dad? What does she mean Mum?... She is just using
fancy words to pretend she is very grown-up.

‘Superfluous means y' Dad explained. There are things
you absolutely need which generate necessary expenses: for example food,
clothes, school equipment...’

“...other things are mere wishes, sometimes the result of whims, of which
you get easily tired’ added Mum. ‘This is the case of the coat for the dog if you
went ahead and bought it: at the beginning you would think it fun but later
you would lose interest..

‘But you have got a diamond ring! Is that not superfluous, Mummy?'

“Yes and no... It is my engagement ring. Of course it is not absolutely
necessary but it represents a very important day for me. Besides its value,a
value which is never lost, it has a very special meaning. And to buy it Daddy
had to save a lot and make a lot of sacrifices. But that is another story! For
the moment, Toppence can continue to wear his own fur and that's that!

Story: A coat
for the dog
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Financial education workbooks - example

... and exercises (solutions at the end of book) NS wisiEs
" AND NEEDS

n WISHES AND NEEDS WISHES AND NEEDS

ines
Through play we learn to think! 2.1. Considering the attitudes of the siblings in the Cash family, please
complete the following statements with the names Thomas and Clara.
1. So that you can show Thomas that you can also do fancy talking just like can already manage expenses well, whereas
Clara, look in the word puzzle for the synonyms we give you for the words . 3 . . .
nece and superfluous. still doesn’t yet recognise the di erence between wishes and needs.
3. Clara has already grasped that our wishes are endless but our financial
AIL|X|E|G|TJ|U|P|B|O|V|C|N resources have a limit. Following her example, please write down in your
L|AlQluls|e[L|e[s[s|z|Aalu note book a list of your needs and a list of your wishes.
DMEHIOCZIVIUTM
IIND[I[S|P|E|N|S|A|B|L|E
WEEDS WISHES
S|UIN[M[S|A|I D|L|N|E|F|R
PIN|E|P|C|I |B|T|H|O| Z|S|E Dictionary Going to the cinema
E[R|A|O|N| V| LM E|A|X|C|R
NIL|J|R|E|S|S|E|N|T|I|A|L
S|I|Z|ITIDIA|Z|I|O|R|U[S|M
A|D|O|A|F|R|R|U|/O|V|N|D|E
B|T|BIN|D|L|E|T|P|I|G|HI|A
L|IA[L|T|[X|N|/E|E|D|L|E|S|S
E|V|G|E|U|F|TJ|A|[C|N|D|E|L
2. The two siblings have very different feelings about money. Bearing in mind -2 -
:;g; theErcr]eactlons, mark which of the statements belong to Thomas or 3.1. Look at the lists you have just written and then place them on the
ara|C). weighing scales, writing the words needs on Y and wishes on ) in order
. to establish their balance.
O Buys on impulse.
(7 ) 3.2. If you have to make choices, which
() Makes sensible purchases. of your lists will get the priority? Give a
reason for your answer.
O Wants to fulfil his/her own wishes, without first thinking them through. ¥
\’T Does not assess needs appropriately.
[7j Gives priority to necessary expenses.
D Recognises the difference between wishes and needs.
el
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Financial education in school curriculum

* In 2018, Portugal participated for the first time in the financial literacy

PRINCIPLES module of PISA, an OECD test targeted at 15 year old student

(2012)

* In the academic year 2018/2019 financial education become
compulsory in some scholar years as part of Education for Citizenship

How is financial literacy approached?

TEACHER

- st 1 1 —
TRAINING 1%t stage of basic education — addressed transversally

— 2" and 3" stages of basic education — addressed in the subject of Citizenship and
Development

— Secondary education — addressed transversally, or schools can create a specific
subject for this purpose
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Financial education competition “Todos Contam” Todos Cowntanm.
co mapetitio n
at a glance
(unbe vs from £ e ditio n)

*  Competition organised annually by the

financial supervisors and the Ministry of
Education: Todos Contam
— Rewards the best financial education Competition

Applications until 11 October 2019

58 projects
submitted

Over 11,000
students involved

projects in each stage of education

— In 2019/2010 it has a “Teacher award”

*  The heads of the financial supervisors and 7 awards

the Ministry of Education visit the winning

4 honorabl
SChOOls Financial education has come to schools. Take O O ab e
part! Now also with the “Teacher award”! m e ntio ns
S B, Qs IOV PENRL (B AQe
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Financial education week

PLANO NACIONAL
DE FORMAGAO FINANCEIRA

* Financial education week is organised annually by the financial TODOS QONTAV
supervisors (around World Savings Day — 315t October) FINANCIAL i financial
EDUCATION education
* On the first day, the financial supervisors, the Ministry of Week all count!

Education and other National Strategy partners carry out 28-310ct2019
« ege . www.todoscontam.
activities aimed at schools, namely: t tam.pt

— The announcement of the winning projects of the “Todos
Contam” competition

— Thematic workshops where students from all stages of

education acquire financial knowledge through games and
other fun activities
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Financial education sessions in schools

* Banco de Portugal promotes awareness and financial education
sessions in schools all around the country

* The regional branches of Banco de Portugal play a key role in
the development of these sessions

* In 2018, more than 400 financial training sessions took place,
comprising more than 12,500 students

* Topics addressed:

PONTA DELGADA

ﬂ :

- agr FUNCHAL
— Budget management L
— Savings
o
—  Credit v e
COIMBRA
— Online secu rity Regional branches of Banco de Portugal

/
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Financial education sessions in the Money Museum

* Since 2019 the Money Museum of Banco de Portugal offers an
interactive room dedicated to financial education which was
especially designed for young students

* Financial topics are addressed through age-appropriate games
and educational activities

* Topics addressed:

— Needs and wants and budgeting
— Savings
— Bank accounts and payment cards

— Online security

>
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Digital financial education campaign

FOR STAYING
SAFER ONLINE

#toptip

@
ANCO D
CukesYSTE

B, EPORTUGAL

https://clientebancario.bportugal.pt/en/materi

al/5-tips-staying-safer-online-toptip

Banco de Portugal launched a campaign aimed at young people in

2018 that raises awareness about the precautions to take when
using digital channels to access banking products and services

#TOPTIPS

* Don’t make the internet a high-risk gamble
* Your phone says a lot about you

* Think before you post

* Don’t be tricked

* Don’t give in to fraud
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Digital financial education campaign

%

The campaign was launched on Instagram and the
Bank Customer Website

A brochure was also published with the campaign
materials

In 2019, copies of brochures were sent to:
— 709 principals of secondary schools

— 714 librarian teachers from 3™ stage of basic
education and secondary education

Awareness sessions are taking place around the
country
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Digital financial education campaign

*  On September 30, 2019, Banco de Portugal
organised a public session on the #toptip
campaign at a school in Lisbon

BANCO DE
RORTUGAL
B OSISTEMA

A dedicated game - Armoured Mission - was
developed based on the campaign materials

* About 100 students participated in the game
and they had to identify weak passwords,
suspicious mails and fraudulent phone calls

~
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Gracias!
Thank youl!

Susana Narciso

Head of Division
Banking Conduct Supervision Department

XI Conference on Financial Education and Inclusion in Latin America and the Caribbean
20 - 21 November, Mexico City
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