
 
PROGRAM 

 
WEDNESDAY  7  

  

8:45 DEPARTURE FROM HOTEL 
  

9:00  -  9:30 REGISTRATION OF PARTICIPANTS 
  

9:30  - 10:15 OFFICIAL PHOTOGRAPH AND COFFEE BREAK 
  

10:15  -  11:00 INAUGURATION BY THE GOVERNOR OF BANCO DE MÉXICO, DR. 
GUILLERMO ORTIZ 

  
11:00  -  11:45 “Legitimization Sources for Communicational Openness” 

Eduardo Turrent, Banco de México. 
  

11:45  -  12:00 BREAK 
  

12:00  -  14:00 “Why, What and How Should Central Banks Talk” 

 
Alan S. Blinder, Professor and Co-director of the Center for Economic 
Policy Studies – Princeton University, U.S.A. and former member of 
the Board of Governors of the Federal Reserve System of the United 
States. 

  
14:15  -  16:15 LUNCH (PRIVATE DINING ROOMS OF BANCO DE MÉXICO) 

  
16:30  -  17:15 "Central Bank Information and its Timeliness: The Sessions of 

the Council of the Central Bank of Chile in the Press. Analysis 
of a One Year Experience” 
Carolina Muñoz Castillo, Banco de Chile. 

  
17:15  -  18:00 “The Asian Financial Crisis: Communication Response of the 

Bangko Sentral ng Pilipinas” 
 Lidia Lorena C. Pangan, Central Bank of Philippines. 

  
18:00  -  18:15 RECESO 

  
18:15  -  19:00 "Rumors and their Positive and Negative Implications for 

Central Bank Management” 
Sergio Hernández, Banco de Guatemala. 

  
19:30 RECEPTION (BANCO DE MÉXICO’S  MAIN BUILDING) 
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THURDSDAY  8   
  

8:15 DEPARTURE FROM HOTEL 
  

8:45  -  9:30 “Transparency in Monetary and Financial Policies” 
Arne B. Petersen, IMF. 

  
9:30  -  10:15 “The New Law of The Central Bank of Venezuela. A 

Communicational Challenge” 
Mary Batista, Banco Central de Venezuela. 

  
10:15  -  10:45 “Central Bank Transparency and Accountability in the Sphere of 

their Relations with Congress” 
Federico Rubli Kaiser, Banco de México. 

  
10:45  -  11:15 COFFEE BREAK 

  
11:15  -  11:40 “Accountability and Methods of Communication in Central 

Banks” 
Luis Treviño Garza, Banco de México. 

  
11:40  -  12:15 "Communication and Accountability in Central Banks: the Case 

of the Central Bank of Colombia” 
Diana Mejía, Banco de la República, Colombia. 

  
12:15  -  12:30 BREAK 

  
12:30  -  14:15 “Communication and Central Banking: The Viewpoint of the 

Specialized Press” 
Luis Enrique Mercado, General Director of “El Economista”, México. 

  
14:30  -  16:30 LUNCH (PRIVATE DINING ROOMS OF BANCO DE MÉXICO) 

  
16:45  -  17:30 “The EURO Campaign of the Eurosystem in Spain” 

José Luis Pellicer, Banco de España. 
  

17:30  -  17:45 BREAK 
  

17:45  -  18:45 “Cultural Transmission as a Communication Instrument in 
Central Banks” 
Mary Batista, Banco Central de Venezuela. 
Silvia Singer, Consultant Banco de México. 
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FRIDAY  9   
  

8:45 DEPARTURE FROM HOTEL 
  

9:15  -  9:50 “Confidence in and Transparency of Information: The Bank of 
Mexico’s Experience in Certifying the CPI with the ISO-9001 
Quality Standard” 
Javier Salas, Banco de México. 

  
9:50  -  11:00 PANEL 

Communication Management Reactions of Central Banks on 
the Events of September 11th 
Denis Schuthe, Bank of Canada 
Carolina Pamela Muñoz Castillo, Banco Central de Chile 
Diana Margarita Mejía Anzola, Banco de la República, Colombia 
José Luis Pellicer, Banco de España 
Mary Batista, Banco Central de Venezuela 
Federico Rubli Kaiser, Banco de México 

  
11:00  -  11:30 COFFEE BREAK 

  
11:30  -  13:00 WORKSHOP 

“Communication and Central Banking: the Markets’ Viewpoint” 
Manuel Suárez Mier, Associated Economist of the Development  

Research Center (private think tank) 
Alejandro Cavazos, Director of Analysis of Multivalores, Casa de 

Bolsa (Securities Firm) 
Benito Solís; Director of Moody’s Mexico 
Jonathan Heath, International Consultant. 

  
13:00  -  13:15 BREAK 

  
13:15  -  14:15 FINAL SESSION: CONCLUSIONS AND RECOMMENDATIONS 

  
14:30  -  16:30 LUNCH (PRIVATE DINING ROOMS OF BANCO DE MÉXICO) 

  
16:45  -  18:00 GUIDED TOUR TO THE NATIONAL MUSEUM OF ART 

  
21:00 CLOSURE DINNER 

CAFÉ DEL BOSQUE, 3º SECCIÓN DEL BOSQUE DE CHAPULTEPEC 
(The bus will depart at the Hotel at 20:30) 
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PARTICIPANTE/PARTICIPANT 
BAHAMAS 
Claude B.F. Haylock 
Deputy Manager, Research Department 
The Central Bank of  The Bahamas  
Tel.: 001 (242) 302-2640    
Fax:  001 (242) 322.4321                           
cbfhaylock@centralbankbahamas.com 
BARBADOS                                         
Novaline  Fereitta Brewster 
Public Affairs Officer 
Tel.: (246) 436 6870          
Fax: (246) 427 9559 
nfbrewster@centralbank.org.bb 
BRASIL 
Gérson Bonani 
Secretario de Relaciones Institucionales  
Banco Central do Brasil 
Tel.: 00 (55 61) 4142732 / 00 (55 61) 4141955  
Fax:  00 (55 61) 4141898 
bonani@bcb.gov.br 
gbonani@uol.com.br 
CANADÁ 
Denis William Schuthe  
Director, Monetary Policy Communications  
Bank of Canada 
Tel.: 001 (613) 782 7318 
Fax: 001 (613) 782 7597 
dschuthe@bank-banque-canada.ca 
dschuthe@bankofcanada.ca 
COLOMBIA 
Diana Margarita Mejía Anzola  
Economista Principal 
Departamento de Comunicación Institucional                                
Banco de la República 
Tel.: 00 (57 1) 2864597 
Fax: 00 (57 1) 3345915 
dmejiaan@banrep.gov.co 
CHILE 
Carolina Pamela R. Muñoz Castillo  
Jefa del Área de Comunicaciones 
Banco Central de Chile  
Tel.: 00 (562) 6702438 
Fax: 00 (562) 6702160 
cmunoz@bcentral.cl 
ESPAÑA 
José Luis Pellicer   
Jefe de Prensa 
Banco de España    
Tel.: 00 (34 91) 3385044 
Fax. 00 (34 91) 3385203 
gabprensa@bde.es 
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EUROPA-BCE 
Klaus Masuch  
Head of Monetary Policy Strategy Division  
Tel.: 4969-13447616 
Fax 4969-1344-7604 
klaus.Masuch@ecb.int 
FILIPINAS 
Lydia Lorena Cortés Pangan 
Acting Manager II 
Bangko Sentral ng Pilipinas 
Tel.: 00 (632) 524 4702 
Fax: 00 (632) 523 6210 
llcpangan@yahoo.com 
GUATEMALA 
Carlos Rafael García 
Subgerente Administrativo 
Banco de Guatemala 
Tel.: 00 (502) 2535927 
Fax. 00 (502) 2328509    
crga@banguat.gob.gt                    
GUATEMALA 
Sergio Armando Hernández Rodas                                            
Jefe de la Sección de Comunicación y Divulgación 
Banco de Guatemala 
Tel.: 00 (502) 230 6222 Ext. 8848  
Fax. 00 (502) 251 3263                                          
sahr@banguat.gob.gt                                                
GUATEMALA 
Enrique Antonio Amurrio Comparini                                          
Director de Comunicaciones y Relaciones Públicas 
Tel.: 00 (502) 238 0332 
Fax. 00 (502) 253 5928 
eaac@banguat.gob.gt 
ITALIA 
Giannandrea Falchi  
U.S. Representative. Observer for Mexico 
Bank of Italy 
Tel.: 001 (212) 308 2009 
Fax: 001 (212) 308 2663  
biuicnyc@earthlink.net 
MEXICO 
Federico Rubli Kaiser 
Director de Relaciones Externas 
Banco de México 
Tel.: (52) 5237 2609 
Fax: (52) 52 37 2690 
frubli@banxico.org.mx 
MEXICO 
Eduardo Turrent y Díaz 
Gerente de Integración Documental 
Banco de México 
Tel.: (52) 5237 2402 
Fax: (52) 52 37 2425 
eturrent@banxico.org.mx 
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NICARAGUA 
Carlos Maturana Mourgues 
Subgerente de Difusión y Relaciones Públicas 
Banco Central de Nicaragua 
Tel/fax. 00 (505) 265 0495               
cm@cm.bcn.gob.ni 
PERÚ 
Jorge Luis Morales Bustamante 
Jefe del Departamento de Investigación de Coyuntura 
Tel.: (511) 427 6250          
Fax.: (551) 426 6125 
jmorales@bcrp.gob.pe 
REPÚBLICA DOMINICANA 
Radhames Virgilio Gómez Sánchez                                        
Director de Departamento de Comunicaciones  
Tel.: 001 809 221 9111 Ext. 3269 
Fax. 001 809 687 9491                                      
r.gomez@bancentral.gov.do 
SURINAME 
Erick Roy Vaseur  
Head Research & Documentation Department 
Central Bank of Surinam 
Tel.: 00 (597) 410525 
Fax.  00 (597) 476444                        
cbvsond@sr.net 
SURINAME 
Kenneth John Wong A Tsoi 
Public Relations Officer 
Central Bank of Suriname 
Tel.: 00 (597) 473741 
Fax. 00 (597) 476444  
colourprins@hotmail.com 
SURINAME                                              
Jan Bolman 
Coordinator Information Systems 
Tel.: (597) 473 741          
Fax: (597) 476 444 
cbvscis@sr.net 
TRINIDAD Y TOBAGO 
Jacqueline Annetta Nunes 
Research Officer/Communication 
Central Bank of Trinidad and Tobago 
Tel. 868-625-4835 Ext. 2536 
Fax. 868 623 9585 
jnunes@central-bank.org.tt 
dschuthe@bank-banque-canada.ca 
VENEZUELA  
Mary Batista Lorenzo 
Gerente de Comunicaciones Institucionales 
Tel.: 00 58 212 8018875 
Fax: 00 58 212 801 8706 
mbatista@bcv.org.ve 
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VENEZUELA  
Gastón Luis Parra Luzardo   
Primer Vicepresidente del BCV y Presidente del Comité de 
Comunicaciones 
Tel.: 00 58 212 8015018 
Fax: 8610021 
gaparra@bcv.org.ve 
VENEZUELA 
Isabel Parra Maduro 
Coordinadora de Cultura  y Relaciones Públicas 
Subsede Maracaibo 
Banco Central de Venezuela 
Tel.:  00 58 (261) 7252304   
Fax: 00 58 (261) 7252119 
BANCO MUNDIAL 
Joost Draaisma  
Country Officer 
Tel.: 54.80.42.00 (México) 
Tel.: (202) 477.12.34 (Washington)  
Fax: (202) 67.60.720 
jdraaisma1@worldbank.org 
CEMLA 
Fernando Sánchez Cuadros 
Jefe de la Secretaría Técnica de Reuniones de Banca Central 
CEMLA 
Tel.: (52 5207 8006 
Fax: (52) 5533 0300 ,  5207 8006 Ext. 285 y 289 
sanchez@cemla.org 
EUROPA-BPI 
Timo Laurmaa 
Information & Publications Services, Monetary and 
Economic Department 
Website Project Manager   
Bank for International Settlements 
Tel.: (41 61) 2808263   
Fax:  (41 61) 2809100 
Timo.Laurmaa@bis.org 
FMI 
Arne B. Petersen                           
Chief, Financial Institutions and Markets Division  
International Monetary Fund 
Tel.: 001 (202) 6238390 
Fax : 001 (202) 6237607 
apetersen@imf.org 

 
 


