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Key questions to get going

What is Web Communications?

B Can you describe Web Communications?
B Can your team members describe?

B Can your boss describe?

B And your Executive Committee?

| did not think so...

| could not either, until recently.
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Warning

If you are reading this presentation from a printout, please note that the
previous slide, with its Powerpoint animation, is actually a 30-
minute presentation that gradually builds up the diagram that at first
sight looks incomprehensible...
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What next?

B Does your web communications team provide these services?
B Do you/they have the skills required?
B Do you get the support required to provide a high quality service?

B You cannot manage what you cannot measure
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